Operation Encompass

Children are often described as the ‘forgotten
victims’ of domestic abuse, even though
national statistics show that one in five children
are exposed to incidents.

Operation Encompass supports information sharing
between professional agencies allowing emotional
and practical support to be given to children who

have experienced domestic abuse.
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How does the operation work?

It is a partnership initiative which allows the police and Dudley Council to
inform childcare settings and schools if a child has experienced or witnessed a
domestic incident. This will be done by the morning following the incident.

The sharing of information under Operation Encompass is permitted under
statutory safeguarding legislation and doing so without the child’s or parents’
consent is permissible under this legislation and the General Data Protection
Regulation (GDPR)

Supporting the operation

The operation ensures keyworkers are specially trained to liaise with the police
and council in receiving and using the information being shared, in confidence.
It enables settings to better support the child and make provisions for any
possible difficulties they may experience.

Open discussions by key workers and other professionals also supports parents
to recognise and acknowledge the impact that domestic abuse has upon their
children.

Providers report that parents will now talk to them about what is happening at
home, as they know they have already been alerted to an incident and likewise
parents are more confident and able to report incidents to the provider which
may not have led to the police being called, but will still have caused distress to
their child.

This type of early intervention and support is critical to every child.

Finding out more

Providers can find out more about Operation Encompass by calling Donna
Farnell, lead for childcare on 01384 81 4373

safe & sound, Dudley’s community safety partnership has a useful help
hub on their website which provides more information and signposts to other
agencies www.dudleysafeandsound.org/domesticabuse

People who suspect a child is being harmed or neglected
or is living with domestic abuse should call children’s
service’s referral and advice service on 0300 555 0050,

in an emergency dial 999.




